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1.How to follow Sodexo Service Account
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1.How to follow Sodexo WeChat Service Account

< FEHARSS B8
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SS"REHRS". BITEBH

RS, REEBNEETRE! K&

THEMEBRTAD. IRER

ENWEF, BRIESH, BE—

TMEER, FEEZINEE!

Thank you for following Sodexo

China official WeChat service

account. We will serve whole

heartedly and improve your quality > N \ - \
o fe! Cick on th navigaton R INKE e E &G BRI TR E
below to obtain more. If you are our ¥

customer, please verify the identity, You Will be redirected to this page

bind a site, to unlock more

functions! automatically, which means you follow the
account successfully.
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2. How to validate a student’s ID

FIFZBHETIRSS S Open Sodexo Service Account.
1.G8RE R
Click “ME” at the right bottom.
2. _AE5IE
Click “Verify”.
NRFAEPIRE EMINKFBFERRRAR TGS (BARSEQRA)

If the name doesn’t show, please contact the Site Manager (refer to Q&A).

< RBHERSS At

s B Rl IRe TR EEHHER
FSRBHRS" . BIVGEHA
BRS, REBNEERE! RE
THESNEERFEAR. NRER2
BANEF, BRIESH, HE—
MEIER, FERESINEE!

Thank you for following Sodexo
China official WeChat service
account. We will serve whole

&% Untranslate >

heartedly and improve your quality
of life! Click on the navigation
below to obtain more. If you are our
customer, please verify the identity,
bind a site, to unlock more
functions!
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2. How to validate a student’s ID

3. MAFERIDSHY (F£IDRLIREEKEIS+ISHT) f5luN:S888888888,
Input the student ID number (you could find the S+9 digits on the ID card), e.g. S888888888.
4. REWIE (4rE)
Click Validation (in green).
5. NIIFS151234
Enter Verification Number 1234.
6. IRIE" (£&&)
Click Validation (in green).

X &9 Untranslate > X 89 Untranslate >

Registered Service Point

Service Point A27DRW

* If you do not know the network number, consult Sodexo
é

Registered Member Information

4
Se—
Member No. = 757375
—— 1. The last 4 phones.

1234

Name of Member

cancel Verification

Send Validation Send Validation

sodexz
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2. How to validate a student’s ID

10. RERIFWIE" (L18)
Click “Send Validation” at the bottom (in red).
11. Wit INReEE R LS8R B, AEEHaILEKFZRE. EaRGFEIRHZRA T,

Have Validated means the student ID is validated. Then you could reload the account, check the

X &% Untranslate >

balance and the transactions.

X &8 Untranslate >

C Refresh

Auto AUTO

Registered Service Point

Service Point A27DRW
B @ &

Account recharge

* If you do not know the network number, consult Sodexo
privacy policy Meal Card Inquiry

staff

Registered Member Information ’

5888888888

Verification

cka c] -

15 1E

Member No.

Verification

Name of Member

10
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How to reload the account

LEANRBIHEERSS, AEREER
Enter Sodexo Service Account. Click ME at the right bottom.
2. EETE
Select Reloading.
BN MR, NRRE N REFEEERERKS
Confirm the name. With more than one child, click and choose the account to be reloaded.
4. IEEEEAOAEE (50, 100, 200)
Select the amount (50, 100, 200, etc.).
5. {RIBETLUIBABENEEM, f215000

Input any value in Other Amount, e.g. 5000. X & Untranslate >
6. MLHIA
Confirm. Account recharge
X &% Untranslate > Please select the amount of recharge
4
100

KRBT R E B S HMER
SS'FBIRS". RAVEBWH
1BRS, RBENEERE! RE
THSMEERFAS. IREE
ENOEF, WIRIESH, BE—
FRESIEE!

Thank you for following Sodexo
China official WeChat service — @

account. We will serve whole - -© Other
heartedly and improve your quality

of life! Click on the navigation
below to obtain more. If you are our privacy policy Meal Card Inquiry | Account recharge amounts

Auto AUTO

customer, please verify the identity,

bind a site, to unlock more
functions! Please select an account.
y Name of
. Melinda.wang 3

account

Arrival time, will be within 24 hours

6

determine
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How to reload the account

1.REFK
Pay Now.
2. FEF(E 524/ N FRARET LIS E IR RIZEAL

You could check the result after 24h.

AccountName:Titan
\n"ipCode:VDDODDg‘I
Payment Password Amount:0.1

RGBT ERRSS

¥0.90

Balance

sodexz
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How to inquire the balance and the transactions

LHANREHHMERS S, ARRE R
Enter Sodexo Service Account. Click ME at the right bottom.
2. RE"RZ"
Select Transactions.
3. IR R EEERIIKH
Select the name if you have more than one child.
4. BER
Check the balance.

eesee DEIZE) T 16:36

{Back Close Transactions

fe ] 3 |

< FIETARS 2 X &% Untranslate >

o8 BT P EE S HER
SS'FBIRS". RAVEBWH
1BRS, RBENEERE! RE
THSMEERFAS. IREE
ENOEF, WIRIESH, BE—
TEER, FRESE!

Thank you for following Sodexo CaSh Account 0.60 4

China official WeChat service Y= =
account. We will serve whole - - ©

My Balance (*Not RealTime Data)

heartedly and improve your quality 2 Transaction S
of life! Click on the navigation g "
below to obtain more. If you are our privacy policy Meal Card Inquiry Account recharge
customer, please verify the identity, hielWaak Weelk hieManth Lasth:
bind a site, to unlock more ( T ) ( L ) ( T ) ( ""‘)
functions!
-
” StartDate 2017-09-01
EndDate 2017-09-05

Zpe
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How to inquiry the balance and the transactions

5. IERFEEENREIRIRER (NE. LE. xH3. £A)
Select the period you want to check (ThisWeek, LastWeek, ThisMonth, Last Month).

6. BN FHIaRTE]45eR AT E) ">k B E X AT EER
| nput any date in Startdate and EndDate.

7. REEH
Click Query.
8. I E(REMEERH I

Check the transaction details.

[

Titan

My Balance (*Not RealTime Data)

Cash Account 0.70
Transactions
5 (_Thisweek ) (Lastweek ) ( ThisMonth ) m
StartDate 2017-08-01
6

EndDate O17-00.01

7 | Query |
2017-08-15 21:36 Cash 0.50
2017-08-15 18:09 Cash 0.10 8

sodexz
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How to inquire the menu

LHENRBEHERSS, RiERS
Enter Sodexo Service Account. Click SERVICE.

2- ,ﬁiui ”
Select Menu.

< EST B K’} X 15 ® & exEE>

i

Rt E RSP EE S RER

SSUREHRS", RGBS ae i
BRE, REGOHEERES! A% v ?O Q
THSHEERTHS. IREER .
BNWEF, BRIESH, BE— R — —

TEER, FRESIEE!
Thank you for following Sodexo
China official WeChat service

account. We will serve whole

heartedly and improve your quality 2

of life! Click on the navigation

below to obtain more. If you are our pd-]

customer, please verify the identity,

bind a site, to unlock more

functions!
ISNS Lunch menu 4 E32023 Aug 28th - Sep
1st

l‘ y —Ar AFTRcoEee |
#' 1 . ISNS Snacks menu %) LEIZ = Aug ETeet
— . 28th - Sep1st
: ‘ » -
i) BR% B - B ISNS EYP Lunch menu %) LEISZ &
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Q&A

Ql: = MAEIKSEEIRIEZ DN IDIKS

How many ID numbers could be validated with one WeChat account?
A: &ZE31

3 ID numbers at most.

Q2 UNREKBEIIINEFILELERE
If | have more than three children?
AARAILMER B — M EK S RIS EKS

You can use another WeChat accounts to validate another 3 ID numbers.

QI MMRKEFRENT, FBCFEINAFE— TS EIIIT?
| am a teacher at School, could my ID be validated with the same account of my children?
A:BILA, RBHFERSSERFZFIZXDEIN. F4E. KK

Yes, Sodexo WeChat Service does not distinguish students, teachers or parents.

Q4: RERZARERIKFRIZL?
How long does WeChat Reloading / Transactions take effect?
A: 24/0\BF, R4S FRILAREEKFREHIZL

Within 24 hours. So you could check the result after 24 hours.

sodexz
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Q&A

Q5: MNRIKER T FHEFIS, MERSEEHEENMAILL
If | change the mobile phone or the phone number, does it affect WeChat Service?
A: BIRFHR SIS R I REVRIEKH

It doesn't affect anything unless you change your WeChat account.

Q6:br T MRS SREBERBTATNEFE?
Besides Reloading on WeChat, how can | top up the ID card?
A BiE, IRITREW, FRMEPEESRESN, XO=E, REKR
Cash, Banking transfer, WeChat pay/ Alipay/ Union pay in school coffee bar.

Q7: BNFTESTEZDIR?
What is the recommended top-up amount?
A3 (AEEERYLST) . BRI —REFE{E40007TE50007T
Lunch 39 yuan/meal (not including yogurt 5 yuan),recommended to recharge 4000
yuan to 5000 yuan

sodexz
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Q&A

Q8: MRFKFHEARMEZCELER 7 E2ATIUEME? BIMEATRESZ A NE?
Can | get a refund if | still have a balance on my card but have left school? How long
does the refund process take?

A: ATLURRR, FEGESRMHABER, RBEHEEIKSER, HINSDEITRIRFRIE.
ERRIT RBEEFANRRE— T BNEERINK, SEAOEERGINFEELER— 1 HITE.,
It's refundable. You need to fill in the refund application form and provide the recipient
account information, and we will assist you to complete the refund process. It takes
about one month to receive payments by bank card, and one month longer to receive
payments by Alipay.

Q9: XKL
How can | contact the Site Manager?
Melinda. Wang

A: Email: cafeteria@isnsz.com

sodexz
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